
Welcome to the 
Investor Experience 



Good Afternoon, Client! 

First Last Name 

Choose Your View: 

Dashboard gives you 4 screens on 

One page. 

CLIENT 



First Last Name 

CLIENT 

First Last Name FBO 403(b) 

Customize Date Range  

Click Here 

Toggle between accounts 

Click Here 

Update your account 

settings.  Click Here 



First Last Name 

CLIENT 
For Detailed View  

Click Here 



Performance : View investment performance across your portfolio

(consolidated  view)

(expanded view)

Expand and 
collapse the 
grouped sections
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Select available date ranges for display.

All account information is updated as of the 
prior business day

Most benchmark information updates daily, 
the only exceptions are:
• MSCI ACWI ex-US

• Updated as of 2 prior business days
• HFRI Fund of Funds Composite Index

• Updated monthly once information 
is released

Hover to view 
returns through a 
specific date



Allocation: View the allocation breakdown of your portfolio

(consolidated  view)

(expanded view) 4

Data dynamically reflects 
the level selected

View Snapshot or select Drift Allocation to 
view allocation over a period of time

Toggle to view a pie chart or bar chart

Select desired allocation level



Activity Summary: View activity and changes in your portfolio or account balance

(consolidated  view)

(expanded view)

Hover to view the market value for a specific date

Toggle to view either 
account summary detail or 
transactions
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View breakout of 
additions and withdrawals

See income and 
performance breakouts



Transactions: View and filter the most recent transactions in your portfolio

(consolidated  view)

(expanded view)

Filter by transaction 
type (available 

filters are 
determined by your 

advisor)

Select individual transactions to view additional detail
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Export table data to an Excel spreadsheet



Select “Trouble logging in?” 
on the sign-in page for help

You will receive an email with a link to 
access the site

Follow the steps provided to resolve 
login issues
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Mobile Access: Bookmark the Investor Experience on your mobile device.

iPhone/iPad
1) Login with your username and password

2) Select the       icon

3) Select “Add to Home Screen”

4) Select “Add”

Android
1) Login with your username and password

2) Select the [:] icon

3) Select “Add to Home Screen”

4) Select “Add”

Open the browser on your mobile device and navigate to: http://guidestream.com/myaccount/
*Note: If using iOS, you must use Safari to add Investor Experience to the Home Screen

Information Security

We take your privacy seriously and this platform has implemented strong security measures and data 
protection policies. All investment data and documents are stored in high-security data centers with 
multiple layers of protection in place. Information on this site is read-only and follows relevant federal and 
state privacy protection regulations. 
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